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LIST OF CHANGES MADE BY THIS TARIFF SUPPLEMENT

Supplement No. 44 updates the Company’s Steam Cost Rates in compliance with the

Commission’s Secretarial Letter, issued August 27, 2009, at Docket No. M-2009-2122714.
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DEFINITIONS
As used in this tariff, the following terms shall have the following meanings:
"Applicant.” A person who applies to the Company to receive service as a steam Custoner.
"Commission," The Pennsylvania Public Utility Commission.
 “Company.” NRG Energy Center Harrisburg LL.C.

"Company Service Line." The steam line which extends from the Company’s main to the point
of delivery at the Company’s installation at the curb.

"Customer.” A person who contracts for and/or who receives service from the Company.

*Customer Service Line." The steam line which connects the Company’s service line with the
Customer's service installation.

"Customer Service Installations.” All piping, appliances and apparatus located on a Customer's
premises, which transport or use steam supplied by the Company, and which is connected to the
Company’s service line by means of the Customer's service line.

"NRG." NRG Energy Center Hamisburg LLC.

"Mlb." 1,000 Ibs.

"Point of Delivery." The Company’s installation at the curb,

ISSUED: Febrnary 10, 2004 EFFECTIVE: May 28, 2004
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RULES AND REGULATIONS

1. CONTRACTS

(a) An Applicant for service furnished by the Company must apply for service in person
and may be required to sign a contract which will be binding only after acceptance in writing by
an authorized representative of the Company. No representations or promises of any employee
of the Company shall be binding unless made in writing over the signature of an officer of the
Company. All contracts are subject to the rules and regulations and rate schedules set forth in
this tariff and all supplements to this tariff which are or may be from time to time filed and

posted by the Company in accordance with the Pennsylvania Public Utility Code.

(b) Except for residential Customers or as otherwise specifically provided, all contracts
with the Company are for a period of not less than one year and steam heating season agreements
under all schedules shall remain in force from year to year, but such contracts may be terminated
by either party as of September 15th of any succeeding year upon thirty-one (31) days’ written

notice to the other party.

(c) The Company may deem an Applicant to be applying for temporary service if the
Customer does not have a lease or rental agreement with the owner of the premises giving that
Applicant the right to occupy the premises to which steam service is sought for a period of at
least one hundred and eighty (180) days. In that case, the Company may require payment for

steam service in the amount of the total estimated gross bill for such period of occupancy.

ISSUED: February 10, 2004 EFFECTIVE: May 28, 2004
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(d) A new application must be made to the Company upon any change in ownership where
the owner of the property is the Customer, or upon any change in the identity of a lessee where
the lessee of the property is the Customer. The Company shall have the right to discontinue or

otherwise interrupt steam service, upon three (3) days' notice, if a new application has not been
made and approved for the new Customer, If service is not discontinued in such a case,
‘acceptance of service by the occupant will be deemed to constitute a contract to pay under this

tariff and to take service in accordance with the rules set forth in this tariff.

2. RIGHT-OF-WAY: METER SPACE: INGRESS AND EGRESS

Customers shall provide without charge a legally sufficient right-of-way acceptable to the
Company for such pipes as in the judgment of the Company are necessary to the furnishing of
service. Customers also shall provide and maintain without charge, in convenient locations
acceptable to the Company, space for the accommodation of the Company’s meters and other
apparatus installed on the premises of Customers. At all reasonable hours when a contract for
service is in effect and after its termination, the Company’s representatives shall have the right of
ingress to and egress from the premises of Customers and shall have free and clear access to
metering equipment for any and all purposes connected with the service rendered and for the

exercise of any and all the Company’s rights pursuant to this tariff.

ISSUED: February 10, 2004 EFFECTIVE: May 28, 2004
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3. SERVICE PIPES AND EQUIPMENT

The Company shall install and maintain its pipes and equipment on its side of the point of
delivery, but shall not be required to install or maintain any pipes, equipment or apparatus,
except meters and meter accessories beyond that point, unless specifically provided forin
schedules.

4, CONNECTIONS TO CUSTOMERS' SERVICE LINES

(a) The ordinary method of connection between the Company’s distribution system and
Customers’ service lines will be by service lines owned by the Company from its main, If
Customers desire to have connections made in any other manner, special arrangements may be
made with the consent of the Company, which consent may be withheld at tﬁc Company’s sole
discretion. A connection made pursuant to such special arrangements shall be installed and
maintained at the cost of the Customer requesting such connection,

(b) The Company reserves the right to make any service connection to its mains at such
time as steam can be shut off in the section of the main supplying system.

{¢) Customers' service installations shall be installed in accordance with the Company’s
instructions and specifications and may be subject to the Cozhparzy’s inspection and approval.
The Company may refuse to make connections to or to continue service whenever in its
judgment such installations are not in proper operating condition, or alternatively, may make a
connection upon adequate assurances provided by the Customer, combined with an agreement to
hold the Company harmless and maintain adequate insurance, with the Company being an
additional insured on such policy. If the Customer maintains such an insurance policy, then the

Customer shall provide a copy of such policy to the Company every six {6) months.

ISSUED: February 10, 2004 ‘ EFFECTIVE: May 28, 2004
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(d) The Company’s mains provide for connections at intervals of fifty (50) feet, more or
less, and it may be reasonable and efficient to connect an adjoining building or buildings with
service pipe leading into an Applicant’s building by a lateral or connecting pipe. An Applicant,
by acceptance of the contract, thereby gives permission to the Company during the term of the
contract and thereafter, to make and continue such connections on the Applicant's/Customer’s
premises and through his walls. Such connections shall be made at the Company’s expense.
The Company accepts liability for any damage to an Applicant's/Customer’s premises cansed by

such extensions.

ISSUED: February 10, 2004 EFFECTIVE: May 2§, 2004
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5. CUSTOMERS’ SERVICE INSTALLATION AND CONDENSATE REMOVAL

()  Cusiomers, at their own cost, shall install necessary velves and any other
necegsary controls or safety devices of a type approved by the Company, and shall from time to

time as necessary, adjust, renew or replace the same,

(b)  The proper and safe removal of steam condensate is solely the responsibility of

the Customer, except if service is provided pursuant to Rate 6.

6. INTERRUPTIONS OF SERVICE; NOTICE; LIABILITY

(a)  The Company may, at any time, shut off steam service in case of an accident, or

for the purpose of making connections, alterations, repairs, changes to the system, or for any -

other reason, The Company will, so far as circomstances permit, notify Customers to be affected

of any interruptions in steam service.

(6)  The Company’s responsibility extends only to the supplying of service at the
point of delivery, The Company's liability for any loss or darnage from any excess or deficiency
in the pressure, volume, or supply of steam, due to any cause other than willful misconduct by
the Company, its agents, or employees, shall be imited to an amount equivalent to the Customer
cha%ge for the period in question. The Company will undertake to use reasonable care and
diligence in order to prevent and avoid interruptions and fluctuations in service, but it cannot and

does not guarariee that such will not occur.

ISSUED: November 7, 2008 : EFFECTIVE: November 8, 2008

(C)
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(¢) The Company shall in no event be liable for any loss or damage cansed by reason of any
break, leak, or other defect, in the Customer's own service or condensate pipes, lines, fixtures, or
other installations. Customers are warned of the risk of damage to property and possibility of
personal injury resulting from improper piping and manner of attachment or use and
maintenance of steam appliances, fixtures, and apparatus. Customers are required to allow only
experienced and capable steam fitters to install or to make any change, alteration, addition, or
repair to Customers' service lines and Customers' service installations. Customers assume full
responsibility for the steam delivered to their premises at and past the point of delivery.
Customers also assume full responsibility for the operation of the apparatus, devices, and
appurtenances used in connection with the service. Customers shall indemnify, save harmless,
and defend the Company against all claims, demand, cost or expense for loss, damage or injury
to persons or property in any manner directly or indirectly arising from connected with or
growing out of the distribution or use of steam by Customer at or on Customer's side of the point

of delivery or attributable to condensate formed on the Customer's side of the point of delivery.

{(d) The Company shall not be required to assume ownership, control or maintenance
responsibility for any mains or other pipes which are not installed by it and/or which are not built

to standards required by the Company.

ISSUED: February 10, 2004 EFFECTIVE: May 28, 2004
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7. USEOF STEAM SERVICE |
The ﬁse: of service shall not be for any purpose or any place other than that stipulated in
the contract. Customers shall not use service in such manner as to cause distarbances on the
Com_pany"s distribution system.

g NOTICE OF TROUBLE

Customers shall notify the Company promptly of any defect in, accident to, or trouble
with the service.

9. [Intentionally left blank.]

ISSUED: November 7, 2008 EFFECTIVE: Noveﬁber g, 2008

©
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10. NO ADDITIONS TO CUSTOMER’S SERVICE INSTALLATIONS WI THOUT
COMPANY CONSENT

The service connections, regulators, meters, and appliances have a definite limited capacity,
and no Customer may make additions to service installations without the previous written
consent of the Company. Any Cusfomer who makes additions or alterations to service

installations shall be liable for any damage resulting therefrom.

11. BILLING AND PAYMENT
(a) Bills will be rendered and payable once each month, and usually will be rendered for a
period of approximately 30 days. When the billing period is less than or more than one month,

the bill may be prorated.

(b) Bills normally will be based on meter readings performed at the end of each billing
period but the Company may render an appropriately marked estimated bill when a meter

reading is not obtained or when the meter is defective.

The Company may render estimated bills for service where the cost of the meter and its
installation would be excessive or unreasonable, considering the cost of the meter and the
estimated average armual consumption that would be metered, so long as the Company can

calculate with a reasonable

ISSUED: February 10, 2004 EFFECTIVE: May 28, 2004
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degree of certainty the amount of steam being used that would otherwise be metered. Presently,
the Company will apply this methc')d only to humidification systems, in which case the following
factors may be utilized to calculate usage: volume of air being moved through the building's air
handlers; make-up air rates; normal average temperature and relative humidity in Harrisburg for
the November through April heating season; and maintenance of a specified relative humidity at
the location and during the hours the building is in operation. Other factors may be considered if

relevant to a particular location.

(¢}  The due date specified on the bill is not less than 15 days from the date the bill is
mailed, except that for service to residential Customers, the due date is not less then 20 days
from the date the bill is mailed. Delay in receipt of or failure to recetve a bill does not extend the

due date.

(d)  Bills are considered received by the Customer when delivered at or mailed to the
premises where the service is supplied fo an address mutually agreed upon. Where a Customer
changes his billing address and fails to notify the Company, the Customer shall remain

responsible to remit payment on a timely basis.

ISSUED: November 7, 2008 - EFFECTIVE: November 8, 2008

(©)
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(e} Bills may be paid during business hours at the Compan‘y’s office at 100 N. 10th
St., Hamrisburg, PA. Payment of bills by residential Customers shall be governed in the manner
prescribed in the regulations of the Commission. The Customer is responsible for payment for
use up to discontinuance or termination of service, Ifa Customér mov;szs and does not notify the
Company that he wishes to discontinue service, that Customer remains reéponsib-le for payment

for all service until notice is-given and discontinuance is accomplished.

(f) In the event of discontinuance or termination of service at a residence or dwelling,
the Company may transfer any unpaid balance to any new residential account of the same

Customer or to a third-party gparantor’s account 1o the extent of the deposit requirement,

(g) The Customer shall be responsible for the payment of a charge of forty ($40.00)
dollars per incident or a check which has been presented to the Company for payment of any
bills returned by the bank for any reason, including, but not limited to nonsufficient funds,
aocoﬁnt closed, pay;nent stopped, two signatures required, post-dated, stale date, account
garnished, or an unauthorized signature. This charge.is in addition to any and all charges

- assessed by the bank.

ISSUED: November 7, 2008 EFFECTIVE: November 8, 2008

&y
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12, DEPOSITS

(a) The Company may require deposits or guarantees satisfactory fo it to secure the
payment of bills as they mature. The amount of deposit shall not exceed the Company’s estimate
of the average bill for one billing period plus one month with a minimum of $5.00. The
Company may calculate the average bill for one billing period on the basis of the months of
October through April, in lien of a twelve month period. Interest on deposits, where applicable,

is paid at the rate specified in the regulations of the Commission.

(b) The need for deposits or guarantees is based on the credit risk of an Applicant or
Customer. For residential service, deposits may be provided in any manner prescribed in the
regulations of the Commission; however, any service for a period of less than one hundred

eighty days shall be considered temporary service. See Rule 1(c).

(c) Deposits, plus accrued interest, are refunded to residential Customers under the

conditions prescribed in the regulations of the Commission.

ISSUED: February 10, 2004 EFFECTIVE: May 28, 2004
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13. INFORMAL DISPUTES

In the event of a dispute between a Customer and the Company regarding any bill, the
Company promptly will make such investigation as required by the particular case and report the
results to the Customer. When the Company has made such a report to the Customer stating the
bills rendered are correct, then the Cﬁstomer shall have fifteen (15) dayé from -ﬂxe date such
report on which to pay the bill. If the Company determines the bill originally rendered is
incorrect, then the Company will issue a corrected bill with a new payment date. Any amounts
received by the Company in excess Qf the amount disclosed to be due by the Company's

investigation of the dispute should be credited or returned to the Customer.

14, DISCONTINUANCE AND TERMINATION OF SERVICE

() Discontinuance by a Residential Customer. A residential Customer who wishes to have
service discontinued shall give at least seven (7) days’ notice to the Company, specifying the
date on which service is to be discontinued. In absence of proper notice, the residential
Customer shall remain responsible for all sérvice rendered until the time that the Company shaH
have actual or constructive notice of the intended discontinuance. Discontinuance of service for
other Customer classes is governed by service contracts issued pursuant to, as provided for,

under the rate schedules contained in this tariff.

ISSUED: February 10, 2004 EFFECTIVE: May 28, 2004
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(b) Termination by the Company. The Company shall at all reasonable times have free

access to the premises of its Customers, and shall have the right to shut off the steam and Temove
its property from the premises for any of the following reasons: failure to make necessary
repairs, nonpayment of any bills due under the existing or any previous contract, tampering with
the meter or connections, fraudulent representation in relation to the consumption of éteam,
vacation from the premises, denying access to the Company’s meter, selling or delivering steam
to other occupants of the premises without application té the Company, failure to make or
increase any deposit, want of supply, waste of steam from Customer's lines or appliances, or

failure to comply with or violation of Tariff Rules and Regulations.

() Procedures. Service may not be discontinued or terminated under any circumstances
except under Commission regulations in effect and applicable at the time of such contemplated

discontinuance.

ISSUED: February 10, 2004 EFFECTIVE: May 28§, 2604
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If service is terminated or discontinued at the request of the Customer, or for any of the
foregoing reasons, exéept for repairs, want of supply and any leak of steam from Customer or the
Company lines, the same person, whether an Applicant or Customer as defined at 52 Pa. Code
§56.2, shall pay a $105.00 tumn-on fee for resumption of service at the same address Within
twelve months after discontinuance or termination. |

15.  TERMINATION OF CUSTOMER’S CONTRACT

If (a) a writ of execution shall be issued against a Customer, or (b) the premises described
or referred to in the contra‘ctl as the place at which steam is to be delivered or consumed, or the
persénal property upon said premises is levied upon under execution, or (c) any act of
assignment, filing of involuntary or voluntary petitions in bankruptey, or any action in the court
for the reorganization of any corporation, partnership or other Customer, then the steam contract,
at the Company’s option, may be terminated, and all claims for retail service previously provided
shall become forthwith dve and payable without notice from the Company, to the extent
permissible under applicable bankruptey statutes and Commission regulations.

16. CONNRECTION FOR SERVICE — EXTENSION OF FACILITIES

(a) The Corﬁpany will ex’ten& its facilities to a ne\.v point of delivery within its service
territory if, in its judgment, (a) the service to such new point of delivery will have no adverse
effect upon the availability of steam to meet the present and reasonably foreseeable volume and
pressﬁre needs of existing ratepayers and (b) the investment occasioned by the extension of

facilities is warranted

ISSUED: November 7, 2008 " BFFECTIVE: November 8, 2008
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